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VB AK AEMDBIE

; Mbl PALLbI TIPUBETCTBOBATb BAC B OTEJIE «PEKOP[I» [OPOLIA SEJIEHOTPALL.
MblI PABOTAEM L1118 TOT'0, YTOBbI CAENATD BALLE NMPOXWBAHWE B OTENE KOM®OPTHBIM
. N3T0 HAM [IOCTABJTAET YN10BO/IbCTBUE!
[0XAJIYUCTA 03HAKOMBTECH C MHOOPMALIVEW

 WE ARE GLAD TO WELCOME YOU TO THE RECORD HOTEL OF THE CITY OF ZELENOGRAD.

B , .' WE WORK TO MAKE YOUR STAY AT THE HOTEL COMFORTABLE AND IT GIVES US PLEASURE!

PLEASE, CHECK OUT THE INFORMATION

PACYETHBIA YAC B OTENE 12:00
THE HOTEL'S CHECK-OUT TIME IS 12:00



JAE3[1B 14.00110 (MCK) MSK
BblE3/1B 12.00 0 (MCK) MSK

1
CJTYXBATNPUEMA « 100»

Cnyx6a npuema pabotaet kpyrnocytodHo.[lepconan cnyxbel 6yaet pagnomoys Bam. Moxanyiicra,3eoxute 100.
TAKCW/ TPAHC®EP

I'Inmanyﬁtra, uﬁpamaﬁreu KaOMUHUCTpaTopy Eﬂ‘,’)i{ﬁbl npUEMA.

TENEDOH
TenedoH obecneynBaeT cBA3b BHYTPK oTena. [Ana Toro YTobLI NO3BOHMTL B HOMEPA OTENS,
HabepuTe HOMep KOMHaThl. 4YT00bl NO3BOHMTL B CAYXOY npueMa Habepute 100

KNty -
[ina Baweit 6ezonacHoCTH nocne yxoaa U3 HOMEpPa 0CTAaBARMTE KAKY HA CTOKe agMUHKMCTpaTopa. - =
B cnyyae notepu knto4a, coobwmnTe, noxanyicra, B chyxby npuema. -
JABTPAK .
3aetpak 8 otene npoxoanT ¢ 7.00 10 10.00 Ha BTOpOM 3TaxXeE,

JKCTPEHHAAMEQNLIMHCKAA TIOMOLLb -

[ns Bbi30Ba Bpaya, noxanyncra,0bpaturec K agMuHKUCTpaTopy CnyxGbl npuema «3soHute 1002,
AnTeyka nepeoil NOMOWM HAXOAMTCA Y aAMUHMCTPATOpaA CAYX6bl npuema.
ObopypoBaHHan rnaauabHas KOMHaTa pacnonaraeTtcsd Ha 2 aTame otens. Ecnv Bam HeobxoguMMo 3aKkasath
AONONHATENBHYIO NAATHYHO YCAYTY FNAXKKM HAK CTUPKKM, 0BpaTUTeCh, NOXaNYACTa, B CNyxby npuema.

CAYHA

B Hawem oTene umerTCd cayHa Ha 4 yenoseka. [ing 6poHnpoBanua ceanca Habepute, noxanyica, 100 .
MPOBEEHWE MEPOMPUATUN 3
[ngnpoBegelnd MEPONPUATHIA B HAWeM oTene: BaHKeTa, TOpxKecTsa, ceanbbbl, )
npeaocTaBneHue yCnyrkoHpepeHu-3ana - obpawanrtecs B cayxbynpuemano Homepy 100. «

bATAX

Mpu HeobxonumocT 06paTUTECh K aAMMHKUCTPATOPY CRyXGbl NpueMa.




CHECK-IN AT 14.00 MOSCOW TIME EMSK)
CHECK-OUT AT 12.00 MOSCOW TIME (MSK)

RECEPTION «100» .
Reception is working around-the-clock. Reception staff will be glad to help you. Please, call 100.

TAXI / TRANSFER

Please, contact the manager on reception.

PHONE

The phone provides only internal communication. To call the room in the hotel, type the number of the room. .
To call the reception type 100. .

KEY B, _

For your security after leaving the room, leave the key at the reception. ’ S s _
In case of loss of the key, please, inform the manager on reception. ~, - A " f]
BREAKFAST FoL oAl A a
The breakfast in the hotel is from 7.00 till 10.00. s .
EMERGENCY MEDICAL AID P v -
To call emergency, please, contact the manager on reception, call 100." : o sy
There is a first aid kit on reception. ‘ C
IRONING ROOM

Equipped ironing room is situated on the 2nd floor in the hotel. If you need to request addmonal
paid service for ironing or washing, please, contact the reception.

SAUNA

Out hotel has a sauna for 4 person.

For booking the seans, please, call 100.

REALIZATION OF OCCASIONS

To realise an occasion in our hotel: feast, festivity, wedding, provision of services of a conference room, -
contact the manager on reception, call 100.
LUGGAGE

If necessary, fortemporary storage of suitcasses, contact the reception service administrator.




[KOHTMUNOHEP

| PAGOTA NY/bTA INCTAHLIMOHHOrO YNPABJIEHUA

1.[lna BKAKOYEHNA KOHAMUMOHEPA HaxmuTe KHonKy ON/OF
2.C nomowwbto kHonku MODE sbibepute pexum paboTsl KOHANLMOHEPA

AUTO v COOL <.+ DRY <2/ HEAT <._~FAN

_ (ABt0)  (Oxnaxpenue) (Ocywenwe) (Harpes) (BeHtunauus)
3. Knonkamu TEMP (+ u -) ycTaHOBMTE HYMHYHO TeMnepaTypy. B aBTOMaTMYecKoM pexumMe yCTaHaBAMBaTh TeMNepaTypy Heobs3aTensHo.
4 Haxatnem kHonku FAN ycTaHoBMTe CKOPOCTL BPalLeHNs BEHTUASTOPA.
lNocnepoBatensHO HaKKMMan 3Ty KHOMKY, BblIbepuUTe HY3KHbIA BapUAHT CKOPOCTH BPalLEHNA BEHTUASTOPA.
5.C nomouwbto kHonku AIR FLOW ana mopenu MITSUBISHI v kHonku DIRECT ans monenu
- MIDEA ycTraHoBuTE Hanpas/ieHUe NOTOKa BO3AyXa.

REMOTE CONTROL RUN

1.To turn on the air-conditioner press the button ON/OF
2.With the button MODE chose the working mode of air-conditioner

_ AUTO...=v COOL « DRY <._“vHEAT <._.“FAN
S 3.With buttons TEMP (+ and -) set the necessary temperature. In auto mode you don't need to select the
-l 4 By pressing a button FAN set the rotation speed of the fan. .
Consecutively pressing this button chose the necessary option of rotation speed of the fan. s

5.With a button AIR FLOW for the model MITSUBISHI and button DIRECT for the model )
MIDEA set the direction of the air flow. : . e

e
L S—
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TIRABUTIA TIFOTUROTIOXK APHOI O PEIKUMA
W TIOJIL3IORAHNS STEKTAOGLI TORGIMU TIPUEOPAMU

YBAXAEMBIE FOCTH!

I'IP[]GHM BAC COB/THO[IATb 1PABWJIA NPOTUBOMOXAPHOI0 PEXIMA 1 PABIIIA 110JIb30BAHWA NEKTPOBLITOBBIMA I'IPMB[]PAMM
NP PASMELLIEHIAM B OTEIE U3YYWTE NIAH 3BAKYALIMW (PACTIONOXEH HA KAX/10M 3TAXE), OMPEAENUTE CBOE MECTOMONOXEHKE.

B [IOMELLEHUAX, HOMEPAX OTEJIA SAMNPELLAETCA:

» KypuTs;

» [lonb3oBaTbCs OTKPbITbIM OTHEM; -

» Wcnonb3oBath ObITOBbIE 3/IeKTPOHArpeBdTe/bHblE I'!pl-ﬂﬁopbl HE BXO,[I.ELU,HG B KDMITHEKTEHH*G HDMGE}H

* [lonb3oBathcs NOBPEXAEHHbIMU PO3ETKAMU, U APYTUMWA HEUCNPABHBIMK INEKTPOYCTAHOBOYHbIMK U3OENHAMU
(MpM HEMCNPaBHOCTM HEMEANEHHO COOBLWMTL aAMHUHUCTPATOPY OTens);

+ OcTaBnAaTL BKAKOYEHHBIMK 3NeKTPONPUOOPLI M Apyroe 3nekTpoobopyaoBanue 6e3 npucMoTpa;

* Ucnonb3oBaTh NepeuyHbie CPECTBA ANS NOKAPOTYLIEHUS HEe N0 MX QYHKLMOHANbHOMY Ha3HAYeHHI0. :
OBEpTbIBaTh 3NEKTPONAMNbLI M CBETUNbHUKM DyMArom, TKaHbio 1 APYTUMM TOPIOYMMIA MATEDHANIAMH, @ TaK XK MCTION30BATH NlaMbl

_ €O CHATHIMM pacceMBaTensMu, He NPeaycMOTPEeHHbIMU KOHCTPYKLMER CBETUALHUKA;

. XpaHHTb NerkopocnnaMeHalwWwrecs 1 roproyme XuaxkocTu (aLI,E'TOH,'ﬁEHEHH, KEPOCKH, NAKK, KPackH, paCTBOPUTENH K T.I'l.)
W MCNONb30BATh X NPU YOOPKE NOMELLEeHuA.

OEWCTBIA NPV BOSHUKHOBEHWW NMOXXAPA:

» HeMeneHHo coobLWKTL 0 NoXape AexypHoMy aaMuHKcTpatopy no Tenedowy 100 nan nrbomy COTpYaHKKY OTens,
Ha3BaTb CBOK (aMMUANMIO, HOMED KOMHATbI NPOXMUBAHMS M ODBSCHUTD YTO FOPMT.

—~ ler’l Yrpo3e XW3HW NOKMHYTb 30HY NOXApa, NPUKPBIE 34 cobou OBEDU TOPALIETO NOMELIEHWA.

. ﬂpld Heoﬁxo,u,mmonn NPUHATD Y4aCTHE B 3BAKY ALK ﬂlﬂﬂeﬁ M3 COCeAHWX HOMEPOB W TYLIEHWK NOXAPa.

.~ CooBumTb NpubLIBLIMM COTPYAHMKAM OTEd NOAPOBHOCTH NPOUCLIEALETO. g

5 “incident to the incoming hotel employees.

The fire safety requlations and the guidelines

§or using household electrical appliances

DEAR GUESTS!
WE ASK YOU TO FOLLOW THE FIRE SAFETY REGULATIONS AND THE GUIDELINES FOR USING HOUSEHOLD ELECTRICAL APPLIANCES.
WHEN CHECKING-IN AT THE HOTEL, EXAMINE THE EVACUATION PLAN (SITUATED ON EACH FLOOR) AND DETERMINE YOUR LOCATION.

IN THE HOTEL PREMISES AND IN THE HOTEL ROOMS IT IS FORBIDDEN:

» To smoke;

» To use open fire;

» To use household electrical heaters, which are not included in the room equipment list;

» To use damaged sockets and other damaged wiring items (in case of defect inform your hotel manager immediately);
» To leave switched on electrical appliances and other electrical equipment without supervision; .
» To use the primary fire extinguishing tools not according to their functional purpose; -

» To cover the light bulbs and lamps with paper, fabric and other flammable materials, as well as to use
lamps without their diffuser, which is not provided for lamp design;

» To store flammable and combustible liquids (acetone, gasoline, kerosene, varnishes, paints, salvents, etc.) and to use them when cleaning the room.

ACTIONS IN CASE OF FIRE: : 3

» Immediately inform the on-duty hotel manager by calling 100 about the fire or tell any employee of the hotel, name your name, TN
room number and explain what exactly is burning. = CC;% .
» If your life is in danger, leave the fire zone, having closed the door to the burning room. — =

_» If necessary, take part in the evacuation of people from the neighbouring rooms and fire fighting. Report the details of the
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TIBABUTIA TIBOSKUBAHMS B FOCTUHMLE 1 TIOTLIOBAHNS
FOCTUVHUMHR M YTV AMU B TOCTUHUE «RECORD»

SR . : 1.PABANIA MPOXWBAHIA 1 N0Nb30BAHNA TOCTUHWYHBIMI YCIYTAMU

1.061me nonoxeHus _
1.1. Hactosiwme [lpaBuna npoxuBaHus B FOCTUHMLE M MOMb30BAHUS TOCTUHMYHbIMKM yciyramu B roctuhmue «RECORD», pa3pabotaHbl B COOTBETCTBUM C
nocraHosnexuem [pasutenbctea PO ot 18 Hosbpsa 2020r.  Ne 1853 «06 yrBepxaeHuu paBun npepocTaBneHust rOCTUHUYHBIX yaiyr B Poccuitckoil
(®enepaunmy.
1.2.Pexxum pabotbl OTens — KpyrnocyToUHbIi.

* Bpewms 3ae3na - 14.00,8pems Bble3ga - 12.00 no MOCKOBCKOMY BpEMEHH.
OduumanbHblii cait: www.recordhotel.ru

1.3. B HacTosiwLme ﬂpaBMna 00MYCKAETCA BHOCUTb U3MEHEHMUSA NMPU B3aUMHOM COMaCUK WUcnonuutens u n0Tp€6l/|TEJ'IFI 3a6naroapeMeHHo I'IO,EI,TBep)K,EI,EHHOFO
,EI,OKyMEHTaJ'IbHO

- i{? ' . 2.IH®OPMALIMA 05 YCNYT AX, NOPALIOK ODOPMITEHHS o

. B N MPOXWBAHIUA B OTENE U OMNATBIYCIYT I

. 2.1.07enb umeeT npaBo 3ak/to4aTh C lOpUAMYECKUMM M GU3MYECKMMU IULLAMU LOFOBOPbI HA OPOHMUPOBaHME CBOBOAHBIX MECT U NPeAOoCTaBAeHMUe FOCTUHUYHBIX
_ . yawr
"~ 2.2.[loroBop Ha npepocTaBneHue Yoty ¢ GU3MYECKMMU IMLAMM 3aKIH0YaeTCsl MpY NPESbSBIEHNM FOCTEM, 3aKa34UMKOM LOKYMEHTA, YAOCTOBEPAIOLLENO Ero
JMYHOCTb, 0QOPMAIEHHOTO B YCTAHOBAEHHOM NOpAAKe, cornacHo .19 nocraHosnenus Mpasutensctaa PO ot 18 Hosbps 2020 r. Ne1853 «06 yTBepxaeHUM
MpaBun npeaoCcTaBNeHNs TOCTUHUYHBIX yenyr B Poccuitckoii Depepaunns.

2.3.TocTb, 3aKa3umK BlpaBse 336p0HI/Ip0BaTb HOMEDp 3apaHee. BPOHMDOBaHME HOMEpa OCYLLECTBAAETCA NOCPEACTBOM MOAAYM 3a4BKM C NOMOLLbH Tened)OHHOﬁ,
« 2 = 3ﬂEKTp0HH0l7| n (DaKCVIMVU'IbHOﬁ CBA3U,a TAKXe MYyTEM HEMOCPEACTBEHHOIO 06paI.IJ,EHVI9| B cny>K6y npuemau paBMEI.IJ,EHVIFI,I'I03BOHFIIOLLLEI7I YCTaHOBUTb,4TO 3aABKa

* © = WCXOAMTOTFOCTA MM 3aKa34MKa.
2.4. B 3asBKe Ha 6pOHMPOBaHME HOMEPOB YKa3blBaeTCs (COOOLAETCS): peKBU3NUTLI NPeanpusTis 1Mb0 AaHHble LOKYMEHTa, YAO0CTOBEPAIOLLEr0 MYHOCTL
U3MYECKOro MLLA; KONMYECTBO FOCTEN, DaMMUANM M TPaXAAHCTBO FOCTeN; AaTa M BpEMS 3333, Bble3/1a; KONMYECTBO U KATEropusi HOMEPOB; BU, ONNATHI.

.+ 2.5.]lnq ocyLIeCTBNEHNS rapaHTUPOBaHHOro 6poHMpoBaHus OTenb NoyyaeT NPeaonAary (CyTouHas CTouMoCTb BPOHUPYEMOTO HOMEPa), NOHYIO OMAaTy UK

.- aBTOPM3YET KPeaUTHYIO KapTy KMEHTA Ha CYMMy CTOMMOCTM NPOXMBAHMS TOM KaTeropuu (kateropuii) HoMepa (HOMepoB), KOTopas 3abpOHMPOBaHa rOCTEM,

* - 3aKA3YMKOM.
<« 2.6.Homep B OTene npefoCTaBAsieTcs roctsM no NpeabsiBNeHnM AOKyMeHTa, YAOCTOBEPSIOLLEr0 €ro TMYHOCTb, 0DOPMIEHHOTO B YCTAHOBJIEHHOM MOPSIIKE,
cornacHo n.19 nocraHoBnenus Mpasutenbcraa PO ot 18 Hosi6ps 2020 1. Ne1853 «06 yTBepkaeHNM [paBun NPeLOCTaBEHNS TOCTUHUYHBIX YCIYT B Poccuiickoit

- (Mepepauumy.

: 2.7.TloCTaHoBKa MHOCTPAHHOTO PaXAaHMHA M 1MLA Be3 rpakaaHCTBa Ha YYeT N0 MecTy NpebblBaHMs B OTENE U CHATME WX C Y4YeTa Mo MecTy npebbiBaHus

! OCYWECTBSIOTCS B COOTBETCTBUM C [lpaBMnammu OCYLLECTBEHUS MUTPALMOHHOMO y4eTa MHOCTPAHHBIX rPaXaaH M v 6e3 rpaxpaHcTea B Poccuickold
-~ (Qepnepaumu, yTBepxaeHHbIMM NocTaHoBneHueM [lpasutenscrBa PO ot 15 guBaps 2007 ropa 9 « O nopsiake OCYLECTBNEHWS MUTPALMOHHONO yyeTa
WHOCTPaHHbIX rPAXKAAH W 1L, 6e3 rppaxaaHcTea B Poccuiickoit Denepauumy. e

T 2.8.A,£l,MVIHMCTpaLIMFI Oteng He NpenocTaBnAaet yaiyru no BpEMEHHOMY NMPOXMUBAHUIO UHOCTPAHHBIM IpaXadHaM U JinllaM 6e3 rPaXAaHCTBa NMPpU OTCYTCTBUU

[OKYMEHTOB, NOATBEPXKAAOLLMX UX 3aKOHHOE HAX0XIEHME HA TeppuTopum PO.
.+ 29.0nnarasa NPeAoCTaB/IeHHbIE YCTYTU OCYILECTBASETCH COMACHO [eNCTBYIOLEMY NIPEACKYPAHTY LIEH Ha YCIIYTH, YTBEPXAEHHOMY NPUKA30M reHepaibHOro
* . Avpexropa Otend. C npevckypaHTOM LieH Ha yCyru MpOXMBAHUA ¥ AOMOMHUTENbHbIE YCAYTU MOXHO O3HAKOMMUTLCA B MH(OPMALMOHHOW narnke 8 cny>K6e
npwema " pa3memeva Otens.

v c . . 3 ) - A . . =

¥ = w ° -

.
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2.10. Mpu pasMeLLeHUn rocTb NPELOCTaBASET CYeT AMBO0 Bayyep (LaHHble 3aKa3umka) npu onnayeHHoM BpoHupoBanum unn BHocuT 100% onnaty 3a Bech
nepuog npoxusaxus 8 OTene B COOTBETCTBUM C AEACTBYIOLAM NPEHCKYPAHTOM, @ TAaKXe 3anoHAeT aHkeTy no dopme 5 (ans rpaxaad Poccum). [ocTb Hecet
OTBETCTBEHHOCTh 33 NPEA0CTABNEHHbBIE UM IAHHBIE. r—\

2.11, Nnaraza NPOXWBaHWE B3MMAETCA B COOTBETCTBMM C EAMHBIM PACHETHBIM HaCoM — 12.00 TEKYLMX CYTOK NO MOCKOBCKOMY BPEMEHMH.

2.12.Tpwu pazmeltenuu rocta nocne 0 yacos 00 MUHYT 40 YCTAHOBAEHHOTO PACHETHONO Yaca (PaHHuiA 3ae34), nnaTa 3a NPoXMBaHKE COCTaBNAET NONOBMHY CYTOK
0T CTOMMOCTY BPOHMPYEMOro HOMEpa, NpH ycnosuu n.2.13.

2.15.Ipv HerapaHTMpoBaHHOM BPOHMPOBAHWM, Pa3MeLLEHWE FOCTA A0 PACYETHOrD Yaca NPOM3BOAMTCA TONLKO NPU HANKYKK CBODOAHbIX OT BPOHKM HOMEPOB.

2.14.Mpwn npoxmBaHum He bonee cyTok (24 yaco) onnara B3MMaeTcs 3a cyTku. B ciyyae rapaHTMpoBaHHOTO BPOHMPOBAHKSA OTENb 0KMAAET rOCTA A0 PACYETHOIO
4aca [HA, CneayiolLero 3a AHeM 3annaHupoBaHHOro 3ae3/a. B cny4ae HecBoeBpeMEHHOro 0Tkasa 0T 6pOHMpOBaHMA, 0NO3AaHMA UK He 3ae3Aa roCTA C Hero UK
C 3aKa34uKa B3UMAETCA NNaTa 33 PakTMUECKKi NPocTol HoMepa, Ho He bonee uem 3a cyTku. Mpyu ono3aaqum Gonee yem Ha cyTku, BpoHb aHHYNKpyetcs. Mpu
HerapaHTMpoBaHHOM BpPOHMPOBaHWM oTenb oxuaaet rocta Ao 18.00 ot pacyeTHoro Yaca B AeHb 3a€3/3, nocne 4ero BpoHupoBaHMe aHHynupyeTcs. B atom
cnyyae pasmetlenue 8 Oene NPoM3BOAMTCA B NOPAAKE 00WeH 04epeny Npy Hanuyuu HOMEPOB. ¢

2.15.B cnyyae 3aaepykky Bble3aa nnata 3a npoMBaHUe B3UMALTCA B CNEAYIOWEM NOpAAKe:
-c12.00 no 18.00 - onnara 3a NONOBMHY CYTOK;
-c18.00 -onnara nonHoM CTOMMOCTH HOMEpa;

2.16. I'Ipu HeobxoaumocTv npoanexus npoxkueanus & Otene, [ocTb AomkeH 0bpatuTbes B Cyxby npmema " paamemermn Mpw Hanuuum ceobofHOTO HOMEpa
LaHHoA kateropuu 8 OTene cpok NPOXMBAHKUA MOXeT BbITb NpoaneH cornacHo n.2.15. Mpu npoaneHuu NPOXMBAHKS AAMMHWCTPALNA OTeNa He rapaHTupyer
Hanuyue CB0BOAHbIX HOMEPOB.

2.17.1pu npoanenud npoxusasus 8 Otene [octs onnayusaet 100% cToMMOCTH NPOXKUBAHKA 33 NPOANEHHLIA NepUO.
2.18.061iee kONMYECTBO NPOXMBAIDLLMX FOCTEH B HOMEPE [OMKHO COOTBETCTBOBATH KONMYECTBY MECT B HOMEpE.

~2.19.3a npokuBaHKe neTei B Bo3pacTe [0 6-TW NET (He bonee ABYX AeTei) B OAHOM HOMEpE C POAMTENAMM Be3 NPENOCTaBNEHNS OTAENLHOTO MECTa NiaTa He

B3MMaeTCs. HPH NpefocTaBneHNH MM QONONHUTENBHOIO MECTA NNaTd B3MMAETCA COrNacHo yCnoBKUAM NPefoCTaBlEHNS ﬂ,eTEKGﬁ KPOBATKM MK LONONHUTENBHOTO
MECTa B HOMEpe 3a A0NOAHWUTENbHYIO MNaTy B COOTBETCTBUH C,ﬂ.EﬁCI'BWOLuHM npeﬁc&ypaHmM‘

2.20.Bx0p B rOCTUHULLY M NONYYEHME KNKOYA OT HOMEpa NPOM3BOAMTCA TONLKO NO KapTe rocTa. B cnyyae yTepu kntoya ot HoMepa noctosnel, A0MKeH HemeaneHHo
co06WKTH 06 3TOM COTPYAHMKAM CnyxxBbl npuema u pasmelueHus. Mpu solesne u3 OTens rocTb CAAET KNKY OT HOMEPA afMUMHUCTPATOPY CAYKObI NpUema H

. Pa3MELLEHKS.

2.21. Nocewenne rocteit 8 Otene TpeTbMMK NMLAMKM pa3pewaeTcs ¢ 000KAHOTO COrnacus aaMuHUCTpaumru OTens 1 NPOXMBAKLWErO rocTA NpM YCIOBUK
PErUCTPaUMI Ha OCHOBAHWM AOKYMEHTA, YAOCTOBEPAKOLLETD THYHOCTb. locTb 0693aH BCTPETUTL NOCETHUTENA B XONNE Otensau 3aperncTpupoBath ero noceleHue.
lpebbiaHue B Homepe nocetutenei paspeweno ¢ 7.00 go 22.00 4. Mocne 22.00 4acos roctb 0653aH NOKMHYTL FOCTHHULY MAM 0hOpMUTE NpoXUBaHKe, OTens He

_HECET OTBETCTBEHHOCTH 3a NOCeTUTENeM, NpurnatieHHbix 8 Homep. (nyxba Ge3onacHoCT MMeeT NpaBo 0TKa3aTb B NPOMYCKe rocTei 6e3 06bACHEHUS MPUUMH.
2.22.HaTepputopum 0TeNs pacyeT HanMyHbIMM 33 NPEAOCTaBAEHHLIE YCTYTM BO3MOXEH TOMBKO B KACCE CyKObI NPHEMA U Pa3MELLEHHS.
© 2.23. [lononHuTensHbie YCIyTi NPeA0CTaBAAIOTCA FOCTH M ONAaYMBAETCS MM HANMHYHBIMM, KDEAUTHON KapToi B cnykbe npueMa 1 pasmelerms, MHhopMaLms o

nepeyHe W CTOMMOCTH A0NCAHUTENbHBIX YCNY NPeAoCTaBNAETCA CNYKO0M NpUemMa U pasMelLeHus.

2.24. Opuar4eCcKAM TULEM NpK Onnate 3a NPOXMBAHWE W/ vk AONOAHUTENLHLIX YCAYT N0 Be3Han1yHoMy pacyeTy OTens hopMUpYET NpeaBapHTENbHbIR CYET,
KOTOPbIM NEpPeLaeTCs 3aKa3uuKy (MMBO OTNPABAALTCS eMy N0 INEKTPOHHOM NOYTE) B TEYEHWE CYTOK NOCE NONYHEHNS W NOATBEPKLEHUS NMCOMEHHOM 3asBKH,
NP1 Hanu4yuu CBOBOAHBIX MeCT. [leHEXHbIe CyMMbl, yKa3aHHble B NPeaBapUTENbHOM CYeTe, A0/DKHbI NOCTYNUTb Ha pacyeTHbIN cueT OTens He no3aHee, e 3a
CYTKM 80 3ae3/1a [0CTe (eC/M HE CyWeCTBYET MHOM LOTOBOPEHHOCTH C OTENEM Ha OCHOBAHWM FapaHTMAHOTO NMCLMA 3akasyuka). Mocne Beieaga 3 OTens rocrs,
3aKa3umKy 0TNPABAAETCS N0 NOYTe (NOCPECTBOM 3NEKTPOHHOI NOYTON) [ANIA NOANMCAHNS, aKT BbINONHEHHBIX PaboT B BYX 3K3eMINApaX. 3aKa3zuuk OTnpasaser

. 80tensno noyte (NOCPeACTBOM 3NEKTPOHHOM NOYTOM), HAPOUHO 1 3K3eMNNSp NOANMCAHHOID 3KTa BbINONHEHHbIX paboT.

2.25.TocTb, 3aKa3uuk, paBHo kak u OTenb MOXET LOCPOYHO PACTOPTHYTb A0rOBOP. B Cyyae A0CPOUHOIO PAaCTOPKEHUS L0T0BOPA, NPH YCNOBHM NONHOA ONNaTbI
Otento hakTM4eCku NOHECeHHbIX MM Pacxofos, 0Tenb BO3BPALLAET AEHEXHbIE CPELACTBA B pa3Mepe CTOMMOCTH HeBOCTPEBOBAHHBIX yCNyr:

- TP ONNATE HaNUYHBIMK LEHEKHBIMU CPEACTBAMM N0 3assneHuo noTpedutens 8 paboune aHu ¢ 10.00 ao 16.00;

- npu onnare 3a ycnyru OTeng, onnayeHHbIe NOCPEACTBOM NAACTUKOBLIX KAPTOUEK, OCYWeCTBAASTCA N0 Be3HANMYHOMY PacyeTy no Npasunam 06CnyMBalowero
ﬁaHKa.I'IpaBHna BO3BPdTd HAXOAATCH Ha cToiiKe pasMelleHuna oTens.

‘npy1 Be3HANMYHO OﬂﬂaTEEﬂD OPHMTMHANY NMCbMA OT OPUAMHECKOTO UL, AEHEXHbIe CPELCTBA BO3BPALUAIOTCA HA PaCYETHbIM CHET, YKa3aHHbIH B NUCbME, B

™ TeyeHue 5 pabounx aHer
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2.26.Mpy pazmelLieHum OT CTOMKM aHHYMPOBAHME NPOXMBAHUS NPOM3BOAMTCS B C/1y4ae, eCnu NOTpeBuTeNb NpoLen NPoLeaypY Pa3MELLEHUS, HO He 3acenuncs
B HOMEp, ¥ C MOMEHTA NPOXOXAEHHA NPOLEAYPbI pasMeLLerus npowno He bonee 10 MUHYT.

2.27.Tpu aHHYNUPOBAHMM NPOXKMBAHUA BO3BPAT NOTPEOUTENID AEHEXHbIX CYMM NPOU3BOAMTCS NPK YCIOBMU BO3BPATA aAMUHUCTPATOPY OPUIMHANG CyeTa-
A0roBopa,yeKa v kaptbl rocts 8 Otens.

- AHHYNVPOBaHKe NPOXWBAHWS NPOBOANTCS AAMUHUCTPATOPOM B CNyyae 00HapyxKeHus ownbKkmu npu 0hopMIEHMN LOKYMEHTOB (CHeTa, YeKa, nponycka).Baamen
afMUHMCTPATOP NPOM3BOAKT HOBOE OhOPMAEHME NPOXKMBAHNS 1 BbILAET HOBBIA C4eT,4ex 1 nponyck B Otens.

-Boyvae HHYNSILYM MW YACTHYHOM aHHYNALMM 3a5BKW Ha OPOHMPOBaHKME MeHee YeM 3a 1 CyTKu [0 2ae3/a rocTeid, a TakKe B Cydae He 3ae3aa B OTenb (Npu Hanuymm
He aHHYNMPOBAHHOW 33ABKM), C NOTPeBMTENS, 3aKa34YMKa B3UMAeTCs nnara 33 d}aI{THLIECKHH npocToi HoMepa, Ho He Bonee YeM 33 CyTKM CTOMMOCTM Ka)Kaoro
3aDpOHKPOBaHHOIO HoMepa (NPOCTOiA).

- 3.MpaBa u 0693aHHOCTM NPOXKMBAIOLLMX FOCTEH : - S CARNEES ’ ; £ e
3.1.TocTb 0b3aH: T _ . AN
- cobnioaaTh ycTaHoBNeHHbI OTeneM nopaaok NPoXKMBaHKUS U NOPAACK ONAaTl NPEAOCTABAEHHBIX yCAYT; :

- cobnoaaTe YMCToTY, HEPEKHO OTHOCHTLCS K MMYLLECTBY M 060pya0BaHuio OTens; o ' {f;@

* BO3MECTUTL ywepb no 3akI4eHHOMY COrNalleHuto, N0 YTpaTe Unu NoBpexaeHus uMylectea Otens B COOTBETCTBUM C LEACTBYHWMM 33KOH0ﬂaTEﬂbCTBOM :

Poccuitckoit @epepaunn. Pasmep yiwepba onpeaensetca no ueHam lpeiickypanta Otens Ha aeHb oBHapyxeHus ywepba. B cnyysae Bo3melteHuKs yuep6a

- COCTABASIETCA AKT 0 BO3MELUEHMUM yiepha B 2-X 3k3emMnspax.
- He BeCnoKOMTL ApYrux roctei, npoxueatowwmx 8 Otene, cobnioaats TUWKHY M NOPAAOK B HOMepe, 00LecTBeHHLIA nopaaok B Otene;
- HE C03/1aBaTb YCOBMS M HE [OMYCKATh aBAPUH 3NeKTpOCeTel, BOAO-TeNNOCHAOKAIOWMX CETEIH M MHBIX TEXHUYECKHMX, UHKEHEePHbIX CHCTEM M 060PYLOBaHNA
Oreng;
- Npu BbIgBNEHMM Y [0CTS MHPEKUMOHHOrO 3aB0oNeBaHMs WA NPU NOAO3PEHWK HA TakoBoe HemeaneHHo oceoboauts Homep Otens (cr.33 @3 52 «O
CaHWTapHO-3NKuaeMuonoruieckom bnaronony4dun HaceneHus» ot 30.03.1999r.).

- cobnwpatL Nnpdeuna HOH(BDHOFI besonacHocTH, He nonyckad BOIHMKHOBEHMA 04ar0B noXapa, cobnioaats npaguna noibI0BaHKA BHEI{TDOﬁbITOBbIMH

+ npubopamu.

- CBOEBPEMEHHO W B NONHOM ofbeme onna4uBaTh NpefocTasneHHbie UCNOMHATENEM JONONHUTENbHBIE YOTYTW, HE BKNHYEHHBIE B CTOMMOCTb HOMEDA. B ny4ae
HECBDEBDEMEHHUFI 0nnatel rocteM CTOMMOCTH TaKKMX YCNYI, OKa3aHHbIX HCNONHUTENEM, MX NPEA0CTaBNEHME NPEKPALLAETCA 00 MOMEHTA NONHOMO noraleHMa
3a10/MKEHHOCTH,

" Npu yXo4e 13 HOMepa 3aKpbiTb BOﬂOZ&ﬁDprlE KpaHbl, 0KHa, BbIK/TOUYUTb CBET, TENEBU30PD U APYTHE BHEKT[JGH[JHﬁOpr 3aKpbiTb HOMED;

- MPH Bbl€3ae M3 Otens NPOW3BECTH NOAHbIA pacyeT 3a NpefocTaBneHHbIe EMY NAaTHLIE YCNYIHW, ONOBECTHUTL ASKYPHOIO aﬂ,MHHHCTpaTODa U'I}I')Kﬁbl npuemMa u
Pd3MeLLeHnA 0 CBOEM BbIE3AE W (1aTh KIHY.

o no ucre4yeHu onnd4yeHHoro Cpoka NpoXuBaHua - DCBDEJDAHTbHGMep. e
3.2.TocTb npy 0BHAapYXeHWM HEefLOCTaTKOB B OKa3aHHOM yciyre MoxeT noTpefioBath He3B03ME3AHOIO YCTPAHEHUS HE[OCTATKOB.
3.5.B Otene 3anpewaercs:

- 0CTABASTL B HOMEPE NOCTOPOHHUX ALY (THLL, He ABASIOLUMXCA CTOPOHOM N0 337BNEHHOMY LOTOBOPY NPEA0CTABNEHNA TOCTHHHUYHbIX YCAYT),a TakKe nepeaasaih
1M K/KOH OT HOMEpa;

* XpaHWUTL TPOMO3AKKWE BELWMW, NETKOBOCMNaMEHADLWMECA MATEPKHankl, OpPYXKMe,3N0BOHHLIE, XMMUYECKWE, PaAHOaKTUBHbBIE W B3DbIBOONACHbIE BELWECTBA, PTYTh;

- OTKPLITO HOCUTL Nlo6bIe BMAbI MPakAaHCKoro, ciyxebHoro, G0eBOro Opykus, UMEILLErocs Y rocTeil oTens, B TOM YWCIE NPU MCNONHEHMH UMK CYKEBHbIX
06513aHHOCTEM, A TaKKE CMeLManbHblX CPEACTB CHApAKeHus. [0CTH, HMetoLLMe N0 POjy CBOeW AeSTENbHOCTH npaso Ha HOLEHME W XPaHEHHe Opyxus, 0BA3aHbl o
Tpe6oBanmio aagMuHMCTpaLmMmM OTens NpeacTaBuTb A0KYMEHTI, YI0CTOBEPAIOLLME laHHOE NPaBo.
* XPaHWTb M HECAHKLIMOHMPOBAHHO UCMO/b30BATb NMPOTEXHUYECKNE M3NENS,;
*110/1b30BATHCA INEKTPOHArPeBaTeNbHLIMU NPpUBOpaMM; w - = 3
- NepeCTaBnsTh M nepeasurats Mefens; e
* KYPHTb B HOMEpax, 0DLIECTBEHHLIX NOMELLEHHAX (xonnax, KoHGepeHL-3anax u np.);
- Pa3BOAMTHL KOCTED B HENPEAYCMOTPEHHbIX [L1A 3TOT0 MecTax;

* BbIHOCTb €1y NPy NPOBEAEHWN MUTAHMA B PEXKMME «LIBEACKOrO CTOMa, nocyay. BoIHOC NPOAYKTOB paspeLueH C YBEAOMNEHMS OTBETCTBEHHOTO COTPYAHMKA BUCNyYae

MAOXOr0 CaMOMYBCTBMA KOro-NkB0 M3 rocTei.
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~ MHdOpMaLMIo 06 OKa3biBaeMbIX yCyrax.

- 6€3 CNeuManbHoro paspeLleHms AAMUHUCTPALMK He Pa3peluaeTcs: - NPUHOCUTD M PACMMBATb HANWTKM B OBLIECTBEHHbIX MECTaX (XOMax, KOHdepeHL-3anax 1
np.)- 0CYLIECTBASTL Kakue-nuBo yCyrv u npeanaratb ToBapsl;

+ OCYLLeCTBNIATE KOMMEDYECKYH E]JDT{}- W BUOEDCHEMKY. nDﬂ KOMMEp'-iEEKDﬁ CbEMKOA NOHUMaEeTCA nobas CbEMKd, OCYLLIECTBNAEMAA HE AN8 NUYHbIX ObITOBbIX
Liener rocten otens;

- IPOHOCUTb M YNOTPEBNATL HANUTKM B CTEKSIHHOM Tape B NOMELUeHUSIX, NPeAHA3HaYeHHBIX 115 OKA3aHUS 03[,0POBUTENbHbIX YCIYT;
* HapyLwaTk NoKo# npoxueatowmx rocrei nocne 23.00 4.1 go 7.00;

* HAXO/IUTHCA IMLAM C BbISBNEHHBIM MHQEKLUWOHHBIM 33D0NEBaHMEM UK C IDJ03PEHUEM Ha TaKOBOE;

- npoBoauTs B OTens CBOMX noceTuTenei 6e3 perncrpaunm B cnyxbe npuema u pasMeLleHus;

* e PXaTh B HOMEPE KMBOTHBIX, NTHL, PENTUAMIA, HACEKOMBIX U M. z

* BXO[ B OTENb M NK0BbIE MHbIE OBLUECTBEHHbIE NOMELLEHUS, PACNONATIOLUMECS HA TEPPUTOPUM OTENS B TPA3HOM, NAYKIOLLENA OAEN AL MK 0BYEBM.

B cnyyae HapyLierus yCnoBHI, ykasaHHbIX B HacTosweM nyHkTe, OTenb Bnpase npekpaTUTh 0KazaHue roCTUHUYHBIX YCIYT B OAHOCTOPOHHEM NOPSAKE.
4 Npaga v 06s3aHHOCTM apgMuHucTpaumm Otens

4.1. Otenb 0693aH AOBECTM A0 CBEACHMA DDTDQﬁHTEJ"IH nocpeacTsoM pasMelleHnda B noMeLeHum Oreng, npeaHa3sHa4yeHHoM ana OCprMHEHHH BPEMEHHOIO
NPOXKUBAHWA ﬂOTDEﬁHTEJ’IE‘H d TAKXKE MHbIMK EHDCDﬁaMH B TOM yucne Ha caute Otens B HHEIJODMBU.HOHHD TEHEKDMMVHHK&HHDHHUH CETH ﬁHHTEPHET»

4.2.07enb npeaocTasnaet rocTam 6e3 AONoNHUTENLHOM ONAATHI CIEAYLWME BUAbI YCIYT:
* BbI30B CKOPOM NOMOLLM; )
-noBy/aKa K ONpe/ieneHHoMy BpEMeHM; : '
- I0CTaBKA B HOMEp KOPPECTOHAEHLMM, aAPECOBAHHO norpeﬁemmo no eé nony4ehmm;
- NPe0CTaBNEHIE KUNATKa;
N10b30BaHHE MEAUUMHCKOI anTEUKOIA.

CbaKTHlIE[KH NOHECEHHbIE UM paCXDﬂbl

4.5. Otent Bnpage OTKa3ath B OﬁCﬂW(HBaHHH rpaxaaHaM, COCTOAHWE KOTOPbLIX UMEET NPU3HAKKW ankOronbHOr0 ONbAHEHWSA, W NOBEAEHME KOTOPLIX MOMET
03047k Hey,qalicma ans locreid UTBHE,AD.MHHHET;J&TOPH,&,{IMHHHCTpEITOpr-KDHTpUﬂﬂEDbI BMNpage 0TKa3dTb B Pa3MELIEHWH rOCTH 6e3 0bbACHeHMS MPUYKH.

4.6, AnMrnurcTpaums Otens Bnpase €034aTh KOMMCCUIQ, CAENaTh ONMCh MMYLLECTRE, OCTABAEHHOMO rOCTEM B HOMEPE, NOANENKALLEM 0CBOBOXAEHMIO, MO UCTEYEHMH
OMNNa4YeHHoro CPoKa MPOXMBAHMS MO 3aK/TIOYEHHOMY IOTOBOPY NPEAOCTABNEHHS TOCTMHMYHbIX YOTYT. ViMywecrso nomeluaetca OTenem Ha xpaHeHWe B kamepy
XPaHeH!s WK MHOEe NPUroaHoe AN ITUX LIeNei noMelleHKe C BO3NOXeH1eM Ha notpebuTens BCex pacxofos No wx copepkanuto. MomelleHre Bellei Ha xpaHeHue
OCYLLECTBAAETCH 3AMMHUCTPaLMeR OTena B NPUCYTCTBMM aAMMHUCTPATOPOB Cy36bl NPUEMA W Pa3MELLIEHHA, A TAK Ke 3AMUHUCTPATOPOB KOHTPOINEPOB. [oCTb CTaBuTCA
B M3BECTHOCTb O NPEACTOSLIEM MEPONPUSTUM N0 TENEhOHY, NPH YCIOBHK, 4TO MMEETCS HOMEP TenedoHa rocTs U OH A0CTYNEH A NPUEMA 3BOHKA.

4.7. Otenb 0becneynBaeT COXPAHHOCTb IMUHbIX BELLEH NPOKMBAIOLMX, HAXOAAWMXCA B HOMEDE, NPY YCIOBMK COBNIOAEHMS NopaaKa npoxueaHua B OTene u
YCNOBHIA, yKa3aHHbIX B N.3.3. Hactoawmx MNpasun. B cnyyae obHapyxenns 3abbiThix sewert OTens NpUHAMAET BCe Mepbl N0 BO3BPATY MX BAaAeNbLyy, COrNAcHO
YCTaHOBNEHHOMY NOPSAKY.

4.8. 33 yTpaTy AEHEr, MHbIX BANOTHbIX LLEHHOCTEM, UEHHbIX ByMar, KpeauTHbIX W TenehOHHbIX KapTouek, AparoUeHHOCTEH, OBENMPHBIX H3MENHMA U APYIUX
LPAroueHHbIX BELLEN, He CAAHHbIX Ha XpaHeHwe, OTeNb 0TBETCTBEHHOCTM He HeCeT.

4.9.0tenb Bnpase XpaHuTb HaWAEHHbIE Bellu y ceba unu caaTh Ha XpaHeHue B opradbl noauyuu. OTens XpaHuT 3abbiTyto [0CTeM Belub B TeYeHue 3-X Mecaues.
LieHHble Bewy,a TaKoKe KpynHbie CyMmbl AeHer XpaHaTca B OTene B CpOK 40 3 MeCALEes C MOMEHTA COCTaBNeHMs AKTa 0 3a0bIThiX BeLaX.

4.10. o UCTEYEHMK 3-MECAYHOTO CPOKa XPaHEHHS, eCny Baaenel He 3aaBuT TpebosaHuii o Bo3gpate, OTens BNpase no CBOEMY YCMOTPEHMIO PACNOPAAUTCA

- " HAaWQEHHbIMK BELAMM, 33 WMCKMIOYEHHEM JOKYMEHTOB, HEBOCTDQGOB&HHI}IE HalgeHHble AOKYMEHTbI, BblAdHHbIE OpPraHami I'OC“\F,EI,aDCTBeHHOﬁ BNnactu Maun
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... OpraHamu MECTHOTO CaMOYNPABNEHMS, MOANEKAT NEPEAAYE B NONULMIO.

' 7 - (BOWCYeT,
"7 4.12.07enb He HeceT OTBETCTBEHHOCTH 3a 340POBbe [0CTA B Cy4ae ynoTpebaeHus UM NPOAYKTOB NMTaHMA M HAMUTKOB, NPMOBPeTeHHbIX BHe OTens.
) 4.13.07enb 0becneyusaet nonHoe cooteeTcTeue HopMam C3C, ApyruM HOPMATUBHbBIM aKTaM KayecTsa npeanaraembix yenyr Otens.
- = 4.14.0rensobecneynsaer KOHYUALHLUMANLHOCTL MHDOPMaumK o focTax u noceTutensx Otens.
~ 4.15.07enb 06a3yeTCA HE NPOBOAMTL LUYMHbIX MEPONPUATHIA NOCNE 23 Yacos.
4.16.01enb 06513yeTcs CBOEBPEMEHHO PearupoeaTh Ha npockbsl [0CTA B ycTpaHeRuu Heyno6cTs, nonoMok B HomepHom doHae Otens.

4.17. [oCTb NPUHMMAET K CBEAEHHUIO W HE BO3PAXKAET NPOTUB (akTa MCMOoNb30BaHKA B noMeLeHuax OTens (3a MCKMIOYEHUEM HOMEPOB M TYaneTHbIX KabuH)
CUCTeM BUgEoHabnoaenus.

5.MopsgnoK pa3pelleHus cnopos
5.1.KHura oT3bI1BOB M NPEANOKEHUA HaX0AMTCA Y anMuHucTpatopa (nyxBbl npuema u pasmMeLlenns 1 BbiAaeTcs no nepeomy TpeGoBaHKI0 rocTs.

= TpeboeaHus 1 kanobbl paccMaTpUBAKOTCA B TEYEHME ABYX PaBOYMX AHEN, TpedytoLMe AONOAHUTENLHOM NPOBEPKM He no3aHee 15 paﬁo'-mx [HEeN Co [
Kanobwl.

Sl .‘. L,dHHOTO YCNOBKUA MO}KETCﬂy}KHTbOEHDBaHHEM LNA NONHOTO MNK Lh':li'.'TW-IH("JrO 0TKa3d B €€ YOOBNETBOPEHHH.

5.3.8B 1y4de HEBO3MOKHOCTH YCTPAHEHWA BbIABNEHHbIX HE,EI,DETE!TKOB Ha MECTe, COCTABNARTCS aKT,NOANMCAHHbIA [ocTeM 1 yﬂDﬂHGMO‘lEHHbIM nuuom Otens, B 2-x
3K3eMnnapax Cyka3aHWeM B HEM BCeX 3aMevaHmit, . .- - .-

5.4.TocTb, 0GHApYXMBLIH YTPaTY, HeAOCTauY UK noapemnewecaoux Bemeﬁ be3 npome,qneuhﬂ 3a9819eT 06 3T0M a,ﬂ,MHHHETpauHH Orensi 8 Cnyxby npyema u
pa3MelLeHus ANg COCTaBNEHHS COOTBETCTBYIOLLEro AOKyMeHTa. B npoTueHOM Ciyyae, OTens He HeceT 0TBETCTBEHHOCTH 32 He COXPaHHOCTb BELLEH.

o 5.5, |-l|]|r1 OTCYTCTBMW YNOMAHYTOCO BblLLE AOKYMEHTA, DEKNaMALIMA HE MOXKET BbITh MPUHATA K pdCCMOTPEHWIO, @ TpEﬁUBaHHﬂ [0CTA CYMTAHTCH HEOHOCHOBAHHBIMM,

- 5.6.Kontpone no cobnionequn Hactosuymx Mpasun ocywecrensetca @egepanbroi CnykB0oi no Hag3opy 8 cepe 2aluutbl npae notpebutenei u Gnaronony4us
-YenoBeka

_ - -=  411.TocTb Bnpase notpeboBaTs Bo3BpaTa 3abbiTbiX BEWEH MMHHO MW Yepe3 NpeacTaBuTens, a Takxe NoCpeaCcTBOM NOYTOBOW AW KypPbePCKOM AOCTaBkM 33 -



T RULES OF ACCOMMONATION AT THE HOTEL AND USING
y O HOTEL SERVICES AT THE HOTEL «RECORM

1.GENERAL TERMS

1.General terms

1.1.These rules of accommodation at the hotel and using hotel services at the hotel KRECORD» are developed in accordance with Federal Law of the
Russian Federation from18th November2020ne1853«On approval of the Rules of prov ding hotel services inthe Russian Federat|on» -

1.2.Working time of the Hotel - around-the-clock.

Check-intime - 14.00,check-out time - 12.00 o’clock Moscow time.

Official website: www.recordhotel.ru

1.3.These rules are allowed to make changes by mutual consent between the Executor and the Consumer, previously confirmed by document evidence.
2.INFORMATION ABOUT SERVICES, THE PROCEDURE OF REGISTRATION OF STAYING AT THE HOTEL AND PAYMENT FOR SERVICES

2.1.The Hotel has the right to conclude with legal entities and physical person agreements for reservation of available places and providing hotel
services.

2.2.The contract for services provision with individuals is made upon presentation by guest, customer the document, proving his identity, issued in B

established order, in accordance with the item of Federal Law of the Russian Federation from 18th November 2020 N21853 «On approval of the Rules, ’

of providing hotel services in the Russian Federation».

2.3.Guest,customer may reserve a room in advance.Room reservation can be made byfilling an application form by telephone,email and Fax,as well as

by direct contact to reception,allowing to establish that the request comes from the guest or the customer.

2.4.In room application for reservation must be indicated: company details or document's data, certifying the identity of physical persons; the number
of quests, their surnames and nationalities; date and time of arrival,departure; the number and name of rooms; payment type.

2.5. For the implementation of a guaranteed reservation the Hotel receives prepayment (daily rate of reserved room), total amount or authorlzes '

client's credit card for the total amount of accommodation of category (categories) of room (rooms),that was (were) reserved by guest, customer.

2.6.The room in the Hotel can be provided for guests upon presentation the document, proving their identity,issued in established order, in accordance .

with the item 19 of Federal Law of the Russian Federation from 18th November 2020 N21853 «On approval of the Rules of providing hotel servicesin -~

the Russian Federation.

*

2.7.Registration of foreign citizens and stateless persons at the place of stay at the Hotel and removing them from the register at the place of stayis ‘

made in accordance with the Rules of the migration registration of foreign citizens and stateless persons in the Russian Federation, approved by
Federal Law from 15th January 2007 9 « On the procedure of migration registration of foreign citizens and stateless persons in the Russian
Federation».

documents, proving their lawful presence on the territory of the Russian Federation.

2.9.Payment for provided services is carried out according to the price list for services, approved by the order of the generﬁ director of the Hotel.You - '

can learnthe price list for accommodation services and for additional services in the information folder at the reception of the Hotel.

o210, Upon accommodation guestprowdes the bill or voucher (customer's data) when the reservation is paid orcontrlbute,s 100% amount%ﬁn_e Wh.ole‘,'

o , .
L] A “‘-' - * B . - - " -

2.8.The Hotel administration doesn't provide services for temporary accommodation of foreign citizens and stateless persons in case of absence of -



period of accommodation in the Hotel according to the current price list, and also fiLls the application form 5 (for Russian citizens). Guest is
responsible for the data that he provides.

2.11.Accommodation is charged according to the unified checkout time - 12.00 of the current day Moscow time. - ﬁ
2.12.Upon accommodation of the guest after 00 hrs 00 minutes before fixed checkout time (early check-in), payment for stay is a half of the daily rate of
reserved room,under condition of the term 2.13.
2.13. In case of non-guaranteed reservation, accommodation of the guest before checkout time is made only if there are rooms available of
reservations.
2.14.In case of accommodation not more than for one day (24 hours) the payment is charged per day.In case of quaranteed reservation the Hotel awaits
. the guest till checkout time of the day, following the day of the scheduled arrival day. In case of untimely cancellation of reservation, lateness or no-
show of the guest, the quest or the customer will be charged to pay for the actual downtime of the room, but not more than for one day. In case of
lateness for more than one day, the reservation is cancelled. In case of non-guaranteed reservation, the Hotel awaits the guest till 18.00 from checkout
time of the arrival day, after what the reservation is cancelled. In this case accommadation at the Hotel will be made on a first-come first-served basis
based on availability of rooms.
2.15.In case of delay of departure fee will be charged in the following order:
-from 12.00till 18.00 - payment of the half cost of the day; .
-from 18.00 - payment of the full cost of the day; S . — & - ‘ . E : _
2.16.In case of necessity for prolongation of accommodation at the Hotel, Guestmust contact ti€¥eeeption. If there is available room of this category at
the Hotel, period of stay can be extended according to the term 2.15.In case of prolongation of accommodation, administration of the Hotel doesn't
.guarantee rooms availability.
2.17.In case of prolongation of accommodation at the Hotel quest pay 100% of the cost of the stay for extended time. : =
"2.18.Total number of quests staying ina room must correspond to the number of places in this room. _ o
.7 2.19.Accommodation of children up to 6 years old (not more than 2 children) in the same room with their parents without extra bed is free of charges:
Providing them with additional bed is charged according to the terms of providing of baby cot or additional bed in the room for extra charges according
to the current price list.
» 2.20.To entryin the Hotel and receive the key of the room guest must show his card of the guest. In case of loss of the key quest must immediatelyinform
" reception staff.At the departure from the Hotel quest returns the key of the room to the manager on reception.
2.21. Visiting quests at the Hotel by third parties is permitted by mutual consent of administration of the Hotel and the quest under condition of
registration on the basis of the document proving the identity. Guest must meet a visitor at the Hotel's hall and register his visit. Stay in the room of
- visitors is permitted from 7.00 till 22.00 hrs.After 22.00 hrs a visitor must leave the Hotel or formalize the accommodation. The Hotel is not responsible
. forvisitors, invited in the room. Security service reserves the right to refuse to pass visitors without any explanations.
2.22.0nthe territory of the Hotel cash payment for provided services is possible only at the cash Desk of reception. - .
2.23. Additional services are provided to guest, and are paid by him by cash, by credit card on reception. Information abouw of additional
services is provided by reception staff.
2.24.To legal entities upon payment for accommodation and/or additional services by bank transfer the Hotel forms a preliminary bill, which is passed
to the customer (or is sent to him by email) within one day after receipt and confirmation of written request, upon available rooms. The amount,
indicated in the preliminary bill, must arrive on the Hotel's bank account not later, than one day before guest's arrival (unless otherwise agreement with

" % the Hotel based on warranty letter from the customer). After guest’s departure from the Hotel, the acceptance certificate in two copies is sent to the

customer by post (or by email) for signing. The customer sends to the Hotel by post (by Fax), on purpose 1 copy of the signed acceptance report of  °
executed works. :

5

2.25.Guest, as well as the Hotel can early terminate the contract. In case of early termination of the contract, under condition of full payment to the

St Hotelactually incurred charges, the Hotel refunds to consumer the value of unclaimed services: B .
' -~ payment by cash, by an application from consumer onworking days from 10.00till 16.00; - . : e e -
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_ Hotel.

. ~-when leaving the room close water faucet,windows, turn off the light, TV and other electrical appliances, close the room;
~ -when leaving the Hotel, make full payment for provided paid services,inform the manager of receptlon about the departure and leave the key

_to store and unsanctioned use fireworks; % ;.j =y
-touse electric heaters; L EEET m e BV PR e
-todisplaceand move furniture;  © - 5 T R
to smoke in the rooms, public premises (halls, conference rooms etc) o o -

- payment for Hotel services by credit cards, is made by cashless payment according to the rules of the bank.Rules of refund are at the Hotel's reception.
-cashless payment, by a letter from original legal entity,money funds are refunded to the bank account, indicated in a letter,within 5 working days.
2.26.Upon accommodation from reception, cancellation of accommodation can be made, in case if consumer has passed the procedure of registration,
but didn't check in the room and from the moment of registration procedures have not passed more than 10 minutes.
2.27.Upon cancellation of accommodation refund to consumer of money funds can be made under condition of return to the manager the orlgmal bill-
agreement,cash register receipt and quest’s card of the Hotel.
- Cancellation of accommodation can be made by the manager in case of detection of a mistake during reglstratmn of documents (bill, cash register
receipt, guest card). Instead, the manager makes a new registration of accommodation and gives a new bill, cash reglster receipt and quest card of the
- In case of cancellation or parnal cancellatmn of reservation iess than one day before quests'arrival, and also in case of no-show at the Hotel {n‘the
reservation wasn't cancelled), consumer, customer is charged to pay the actual downtime of the room, but not more than the value per day for each
reserved room (downtime). _ :

3.Guests'rights and obligations ' ' . - . .
3.1.Guest must: : : : . %8 3
-respect the established rules of accommodation and procedure of payment for provided services bythe Hotel; @

-observe cleanness, carefully treat property and equipment of the Hotel;

- repair the damage according to signed agreement, on loss or damage of the Hotel's property accordmg to the current leglslatmn of the Russian
Federation. Extent of damage is determined by the price list of the Hotel on the date of dlscovery of damage In case of compensation for damage a

~document for compensation of damage is made in 2 copies. :
.-notdisturb other guests,staying at the Hotel, keep silence and order in a room, public order at the Hotel; ' ’ Ch

. . *not create conditions and preventoutages of power grids, water-heater supplylng systems and other technical,engineering systemsand eqmpment of
. theHotel; ) -

- at revealing the guest infectious deceases or at suspicion immediately vacate the Hotel room (art.33 Federal Law 52 « On the sanltaw-
epidemiological welfare of the population » from 30.03.1999). .

" -strictly observe the rules of fire security, preventing the occurrence of fire; observe the rules of using household electrical appliances.

- timely and fully pay provided by the executor additional services, not included in the room rate. In case of late payment by guest the value of such
services, provided by the executor, their provision is terminated till the moment of full repayment of debt;

-upon expiration of the paid period of accommodation - vacate the room _ o
5.2.Guest upon discovery of defects in provided service mayrequire gratuitous elimination of defects. ~ + T3 et L
3.3.Atthe Hotel it's forbidden: % e

-to leave inaroom unauthorized persons (persons, not partied in the claimed contract of providing hotel serwces} andgive them the keyofthe room

- to store bulky items, easy flammable materials, weapon, fetid, chemical, radioactive and explosive substances, mercury;

= to publicly carry any kinds of civilian, military, war weapon, existing at quests at the hotel, including during the execution of their official duties, and
*also special devices of equipment. Guests, who have, by the nature of their activities, the right to carry and to keep weapons, on the request of Hotel
‘administration must submit the documents, proving this right. s &

I
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-'tostandforpersonswnhdlagnosed|nfect|ousd|seasesorw1thsuchsuspmon : o

--emergency call;

correspondence deliveryto the room,addressedto the guest upon itsreceipt;
. -provisionof boiling water;

-tobuild afire in inappropriate places;

“to take out from the «open buffet» food and utensils. Taklng out of food canbe allowed with accordance of responS!ble worker in case of unwell feeling

someone of guests.
“without special accordance of administration it's forbidden: - to bring and to drinkalcoholic beverages in public places (halls conference rooms etc.) -

torealize any services and to propose products;

- to make commercial photos and videos. Commercial filming refers all filming, that aren't made for household intentions of Hotel guests;

-to bring and to drink beverages in glass container in premises, intended for provision of health-improving services;
-todisturb the peace of the quests after 23.00 hrs and till 7.00 hrs;

-to passinthe Hotel visitors without registration at the reception; . = i .
-to keep in the room animals, birds, reptiles, insects etc. '
*to entryin the Hotel and other public premises, situated on the Hotel's territoryin greasy, dirty clothes or shoes.

In case of breaking of conditions, indicated in this article, the Hotel reserves the right to stop providing of hotel services unilaterally.

~ 4.Hotelrights and obligations
4.1.The Hotel must provide the following information to the consumer by placement in premlses of the Hotel, destined to reglstratlon of temporary
accommodation of consumers,and also by ather ways, including on the website of the Hotel in the “Internet’,information about providing services.

=

4.2.The Hotel provides to guests without additional payment the following services:

-wake-up call (to the comsumer);

-

-using firstaid kit; o
-4.3.The Hotel reserves the right to replace aroontor a place at the Hotel prowded to a bz
" premises, in case of detection of necessary urgency maintenance, sanitary- epldemmlogm ing
threat or preventing to its normal (qualitative and safe) use.
4.4, The administration has the right to refuse the.guest in providing hotel serwcesfor ACCRRE \—>
."violation of present rules,untimely payment for accommodation and pravided additiorat fastationfronrtegg s QL
and other guests of aggression or attions, menacing health safety or property of other persons HGTEWlth the guest the customer refunds

* actuallyincurred charges.

4.5, The Hotel has the right to refuse in servicing of citizens, which condition has signs of alcoholic intoxication and whom behavior may cause
inconvenience to other guests at the Hotel.

4.6.The administration of the Hotel has the right to create a commission, makes inventory list of things, left by guest in a room, liable to liberation, at the
ending of paid period of accommodation according to signed contract of providing hotel services. The Hotel places the propertyta store in the luggage
storage or other suitable for this target place with imposing to the consumer all charges for its maintenance. Placing of inventory for storage is made by

"+ ., the administration of the Hotel in presence of the managers of reception, and also the security officers. The guest is informed about this measure by

* .._notresponsible. ; I

~ telephone,under condition,that there is guest's telephone and he is available to receive a call.

4.7. The Hotel provides safety of personal effects belongs to guests, staying in the room, under condition of strict observance of the rules of
accommodation at the Hotel and conditions, indicated in the art.3.3. of the present rules. In case of finding forgotten things, the Hotel adopts all
measures to return them back to their owner,according to the established order.

4.8.For loss of money, other currency values, securities, credit and phone cards, jewelry and other valuable things, not handed on storage, the Hotel is

.
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_. ... 4.9.The hotel has the right to store forgotten things at itself or to give it to the police. The Hotel stores forgotten th-Engs by ghests during 3 m(;nths.

Valuable things,and also a large sum of moneyare stored at the Hotel till 3 months from the filling of a form for forgotten things.

4.10.After a 3-months storage period, if the owner has not claimed for refund, the Hotel has the right at its discretion to dispose found property, except
for the documents.Unclaimed found documents, issued by public authorities or local self-government,should be transferred to the police.
4.11.The quest has the right to ask for refund of forgotten things personally or by representative,and also by post or by delivery at own expense.
4.12.The Hotel is not responsible for guest's health in case of consuming by him food and drinks, buying outside of the Hotel.

4.13.The Hotel provides full conformityto the norms of SES, other normative acts of quality of services offered by the Hotel.

4.14.The Hotel ensures the confidentially of information about guests and visitors of the Hotel.

4.15.The Hotel undertakes not to make noisy activities after 23 hrs.

4.16.The Hotel undertakes to timely respond on the guests requests in eliminating of inconveniences, breakdowns in the room fund of the Hotel.
4.17.Guest takes note and doesn't abject the fact of using in Hotel's premises (except in rooms and toilets) surveillance systems.

5.The procedure for resolution of disputes

"L 51.The guest bookis on reception at the manager and is available on first requirement of guests. :
. Claims and complaints are processed within 2 working days, requiring additional inspection, no later than 15 working days from .,.:f 0! fltlmg the o

i “complaint.

5.2.In case of any disputable question, concerning the service quality, both parties should seek to resolve the issue on the spot. e-"- pfein can't be
. resolved on the spot, the guest must present its claims in written form. Nonfulfillment of this condition may be a reason for ful al denial’in
- satisfaction.
5.3.In case of impossibility to resolve identified failures on the spot, the act has to be filled, signing by the guest and the authorized person of the Hotel,
in 2 copies with indication of all remarks.

;. 34.The guest who has discovered the loss,shortage or damage of its things, without delay must inform the administration of the Hotel at the feception‘

.andfillanappropriate document.Otherwise, the Hotel is not responsible for non-safety of things. -
5.5.Inthe absence of the aforementioned document,a complaint may not be accepted for consideration,and quest's requirements are unfounded.
" 5.6.Supervision compliance with the present Rules is made by Federal service for supervision of consumer rights protection and human's welfare.

THANK YOU FOR YOUR COMPREHENSION AND WISH YOU A PLEASANT STAY!
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